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2a)D This action is FINAL. 2b)K This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 
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DETAILED ACTION 



This action is in response to Applicant's Brief On Appeal filed June 17, 2004. The 
finality indicated by the office on January 14, 2004 is withdrawn. 
Claims 1-12 remain for examination. 

Applicants request for reconsideration of the finality of the rejection of the last Office 
action is persuasive and, therefore, the finality of that action is withdrawn. 

In view of the Appeal Brief filed on June 17, 2004, PROSECUTION IS HEREBY 
REOPENED. A new ground of rejection is set forth below. 

To avoid abandonment of the application, appellant must exercise one of the following 
two options: 

(1) file a reply under 37 CFR 1.111 (if this Office action is non- final) or a reply under 37 
CFR 1.1 13 (if this Office action is final); or, 

(2) request reinstatement of the appeal. 

If reinstatement of the appeal is requested, such request must be accompanied by a 
supplemental appeal brief, but no new amendments, affidavits (37 CFR 1.130, 1.131 or 1.132) or 
other evidence are permitted See 37 CFR 1.193(b)(2). 

Claim Rejections - 35 USC §103 
The following is a quotation of 35 U.S.C 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 



(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
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having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 1-12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Richards et al ("Richards") (U.S. Patent No. 5,995,921) in view of Knauft et al ("Knauft") 
(U.S. Patent No. 6,654,754), and further in view of Fitch et al ("Fitch") (U.S. Patent No. 
6,647,389). 

Regarding claims 1, 2, 5, 7, 8 and 11, Richards discloses a method, program and system 
for providing computer software help utility, comprising the steps of: (col. 1, lines 3-8 Richards) 
providing a text input box; (fig. 3B, item 304, Richards) 
receiving a search string at the text input box; (fig. 3B, item 306, Richards) 
searching a database for answers responsive to the search string; (fig. 3C, "Ask the 
Expert", Richards) 

displaying a list of potential answers responsive to the search string; (fig. 3C, item 312, 
Richards) 

allowing a user to determine whether an acceptable answer is provided in the list of 
potential answers; (fig. 3C, item 312, list, Richards) 
(Note: user does not have to select an answer) 

selecting, in response to a user input, one of the potential answers responsive to the 
search string; (fig, 3C, 308, Richards) and, 

displaying a help text responsive to selecting one of the potential answers (fig. 3C, item 
310, Richards). 
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Richards also teaches a search interface with a history (figures 3B and 3C, History, 
Richards), but does not explicitly teach the history stores the most recently used search strings, 
or that the input box is provided on the toolbar of a software application. 

However, Knauft discloses an information retrieval system (fig. 2, Knauft), wherein a 
history log maintains search terms used by the user to identify requested data objects (fig. 4, item 
316, and col. 1 1 , lines 6-12, Knauft). Hence, it would have been obvious to a person of ordinary 
skill in the art at the time the invention was made to modify Richards' History (fig. 3C, 
Richards) to include previously submitted search terms as done in Knauft. One would have been 
motivated to keep previously stored search queries to enable a more refined string search (col. 
11, lines 10-12, Knauft). 

Thus, Richards/Knauft teach a software help utility including a history with previously 
stored search queries and a text input box (see citations above), but do not explicitly discuss the 
text input box is provided on a toolbar of a software application. 

However, Fitch discloses a search engine (abstract, Fitch) wherein a toolbar includes a 
text input box (fig. 6, and col, 10, lines 38-42, Fitch), Hence, having Richards/Knauft text input 
box (fig. 3B and 3C, items 304 and 306, Richards), it would have been obvious to a person of 
ordinary skill in the art at the time the invention was made to modify Richards/Knauft' s text 
input box to appear on a toolbar as done in Fitch. One would have been motivated to include the 
text input box on a toolbar to have an easier-user accessible help interface (col. 10, lines 43-59, 
Knauft). 
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Regarding claims 3 and 9, Richards/Knauft/Fitch teach after the step of displaying a list 
of potential answers responsive to the search string, further including the steps of: 

allowing the user to determine whether an acceptable answer is provided in the list of 
potential answers (fig. 3C, items 308 and 312, Richards); 

if an acceptable answer is not provided in the list of potential answers, allowing the user 
to refine the search string (fig. 3B, item 306, and col 3, lines 65-67, Richards); 
(Note: user may edit search string) 

searching the database for more answers responsive to the refined search string (fig. 3C, 
Ask the Expert, Richards); 

displaying a second list of potential answers responsive to the refined search string (fig. 
3C, item 3 12, Richards); and 

wherein the step of selecting one of the potential answers responsive to the search string 
includes selecting one of the potential answers from the second list of potential answers (fig. 3C, 
308 and 312, Richards). 

(Note: second list of potential answers is displayed automatically after query is refined) 

Regarding claims 4, 6, 10 and 12 Richards/Knauft/Fitch further teach: 

selecting, in response to user input, the search string from the list of most recently used 

search strings (fig. 4, item 316, and col. 11, lines 6-12, Knauft); 

searching the database for answers responsive to the step of selecting the search string 

from the list of most recently used search strings (fig. 3C, Ask the Expert, Richards); 
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displaying a third list of potential answers responsive to the step of searching the database 
for answers responsive to the step of selecting the search string from the list of most recently 
used search strings (fig. 3C, item 312, Richards); 

selecting, in response to user input, one of the potential answers responsive to the step of 
displaying a third list of potential answers (fig. 3C, 308 and 312, Richards); and 

displaying a help text responsive to selecting one of the potential answers responsive to 
the step of displaying a third list of potential answers (fig. 3C, item 10, Richards). 
(Note: third list of potential answers is displayed automatically after new query is selected from history) 

Response to Arguments 
Applicant's arguments filed on June 17, 2004 have been considered and are persuasive 
therefore the finality indicated by the office on January 14, 2004 is withdrawn. All the 
arguments are moot over the new ground of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Marc R Filipczyk whose telephone number is 703-305-7156. 
The examiner can normally be reached on Mon-Fri, 8am-4:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Safet Metjahic can be reached on 703-308-1436, The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

MP 

September 14, 2004 
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